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James E. Craig, Police Chief June 26, 2012

1.

REVISION TO THE DEPARTMENT ORGANIZATIONAL CHART
Attached to these Staff Notes is the revised Department Organizational Chart.

The revision incorporates both Neighborhood Policing and Investigations under the
Office of Operations, commanded by Assistant Chief James L. Whalen. Additionally,
Administration Bureau has been renamed Office of Support Services, commanded by
Assistant Chief Richard L. Janke.

CURRENT ID CARDS REQUIRED FOR WORLD CHOIR GAMES

The City Manager has issued a directive, attached to these Staff Notes, which will
require Department personnel working any World Choir Games event to be
credentialed by means of the most current Police Department ID Card with a clear
photo. The current Department ID Card has the City of Cincinnati Seal instead of the
police badge. To comply with the directive of the City Manager, affected personnel
must ensure their Department ID Card is current.

Personnel requiring a new Department ID Card must respond to Personnel
Management Unit between 0800 and 1500 hours Monday through Friday, before
Tuesday, July 3, 2012, to be in compliance with the City Manager’s directive.

Personnel shall be in uniform or conservative business attire for the photograph,
depending upon assignment. Direct any questions to Personnel Management Unit at
352-3534.

COURT HOLIDAY — INDEPENDENCE DAY

The Hamilton County Municipal Court will observe the Independence Day holiday on
Wednesday, July 4, 2012. All courtrooms will be closed. Hamilton County Juvenile
Court will also be closed.

Police Officers are reminded to not issue citations requiring a court appearance on
this date.

SWAT UNIT TRYOUTS

The Special Weapons and Tactics (SWAT) Unit is accepting applications for potential
new members. Police Officers and Police Specialists interested in trying out must
submit a Form 17 through the chain of command to Lieutenant Mark Vennemeier,
SWAT and Tactical Coordination Unit Commander. This is not a change of
assignment; therefore, the Sworn Assignment Application (Form 77) process does
not apply. Upon receipt of the form 17, the SWAT and Tactical Coordination Unit will
mail the applicant a packet containing information detailing the testing process.
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James E. Craig, Police Chief June 26, 2012

Applicants will be required to successfully complete a series of tests which will
measure their level of fithess and firearms proficiency. Applicants will also be
required to undergo a psychological evaluation and medical examination.

Questions should be directed to Lieutenant Mark Vennemeier, Swat and Tactical
Coordination Unit Commander at (513) 263-8091.

5.  REVISED DATE FOR DOMESTIC VIOLENCE REFRESHER TRAINING

The Ohio Peace Officer Training Academy (O.P.O.T.A.) is providing Domestic
Violence Refresher training at the Cincinnati Police Academy on Wednesday,
September 12, 2012, from 0800 to 1600 hours. The originally published date of
September 25, 2012, in the previous Staff Notes is inaccurate.

This eight-hour course will review establishment of the primary physical aggressor,
protection orders, and the criminal statutes related to domestic violence, menacing,
and stalking.

There is no cost to attend this training. Personnel interested in attending the training
must submit a Form 17 through their chain of command to Training Unit, no later than
Tuesday, July 10, 2012. Training Unit will complete the registration and notify
personnel approved to attend. Officers may attend on-duty with the approval of their
supervisor. No overtime will be provided for personnel attending this training.
Attendees may wear casual business attire or the operational uniform. Questions
regarding this training should be directed to Lieutenant Christine Briede, Training Unit,
at 352-3562.

6. COMPSTAT INFORMATION

Attached to these Staff Notes is the most current COMPSTAT Information.
Department personnel are directed to review this information to ensure they remain
familiar with crime patterns and trends occurring within the City and their areas of
responsibility.

7. POLICE CHIEF'S COMMENDATIONS FOR THE WEEK

POLICE OFFICER JODY EDWARDS
District Four

The Carthage community has seen a significant increase in its Hispanic population.
Hispanic immigrants have a fear of police based upon experiences in their native
countries, and often fear deportation if they report a crime. Serious crimes were
going unreported. Police Officer Jody Edwards utilized the SARA process (Scan,
Analyze, Response and Assessment) to determine in the most effective way to
involve the community.
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Officer Edwards recognized a need for improved communication between the
residents, police and government services. Officer Edwards arranged basic Spanish
lessons for beat officers through Su Casa and created a program equal to a Citizens
Police Academy for the Hispanic residents of District Four. Over the past year and a
half, Officer Edwards fostered a relationship between the Cincinnati Police
Department and the Hispanic community by explaining police operations, how to
interact with police, how to report a crime and the familiarization with local, state and
federal Laws.

Recent crime statistics show a seventeen percent increase in crimes reported by the
Hispanic community. Officer Edwards has partnered with the University of Cincinnati
to provide student teachers to assist with English and Spanish lessons for all
community members. This program has assisted other departments with organizing
programs to improve relations with the Hispanic community.

Police Officer Jody Edwards is deserving of this commendation and my personal
appreciation for her dedication to duty, selfless acts, outstanding efforts and concern
for the Hispanic Community of Carthage.

POLICE OFFICER DONALD JORDAN
District Four

In an effort to reach out to the youth of the Avondale Community, Police Officer
Donald Jordan created two exciting programs. These programs challenge children to
help stop the violence which plagues their communities and schools.

The first program brought together more than 400 young people to hear from positive
and influential members of their communities. These messages spoke to what it truly
means to be a man or a woman, father or mother, and a role model for those who
come after you.

The second program was an organized peace march to spread a positive message.
In addition, separate luncheons were held for boys and girls, allowing them to realize
their messages are different. Officer Jordan followed this program from planning and
implementing to its completion. Officer Jordan spent countless hours mentoring
children, tutoring as well as finding mentors, seeking volunteers and donations to
make this project a success. Officer Jordan also supported Adopt-A-Class at
Rockdale Academy by engaging the students in a classroom setting, showing them
how important education is and rewarding them with a field trip to a Cincinnati Reds
baseball game. Based upon the response from the administrators, teachers and
most importantly the children, this program was a great success.

Officer Jordan is further commended for his efforts volunteering as a basketball
coach for one of the community schools, teaching the children cooperation, respect
and sportsmanship.
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Police Officer Donald Jordan is deserving of this commendation and my personal
appreciation for his dedication to duty, selfless acts, outstanding efforts and concern
for the youth of the Avondale Community.

8. THANK YOU LETTERS

Attached to these Staff Notes are letters of appreciation and praise written to the
Police Chief for the professionalism displayed by our Department, specifically the
following personnel:

Police Chief James E. Craig Captain Paul Broxterman
Lieutenant Lisa Thomas Sergeant Matthew Cornacchione
Police Specialist Ingrid Weber Police Specialist Matthew Martin
Police Specialist Scott McManis Police Officer Stephen Hoerst
Police Officer David Price Police Officer Terry Larkin

Police Officer James Van Steelandt Mr. Doug Westerman



CINCINNATI POLICE DEPARTMENT
Organization Structure — 06/26/12

Executive Assistant
Ms. Sabrina Burton-Simonson

POLICE CHIEF
James E. Craig

Community Liaison Office
Lieutenant Lisa A. Davis

Chief of Staff
Captain Paul H. Humphries

| Fiscal Affairs Section |

Police Chief's Adjutant
Lieutenant Anthony G. Carter

Police Chief's Aide
Sgt. D. Swingley

Public Information Office
Ms. Fran Cihon

City Hall Safety Liaison
Sgt. R. Antwine

Ms. Ella Topham, Director |

Payroll
Ms. R. Smith

A/P, Special Funds, & Purchasing

Ms. A. Napier

Grants, False Alarms, & A/R

Ms. N. Wagner

F.O.P. President
P.S. K. Harrell

Office of Operations
Assistant Chief James L. Whalen

Neighborhood Policing

Crime Analysis & Problem Solving Unit
Lieutenant M. Herold

Lieutenant M. John

Night Inspectors

Patrol Administration |
Lt. C. Ruehmer / Lt. J. Richardson |

i

Central Business Section
Captain Kimberly A. Frey

Investigations

Special Investigations Section
Captain Stephen G. Luebbe

l_

Narcotics and Vice Unit
Lieutenant M. Zwick

Drug Enforcement Agency Squad
Sgt. C. Conners

Drug Major Violators Squad |

Special Events Unit
Lieutenant M. Neudigate

i

Relief Commanders
Lt. J. Johnstone / Lt. A. Hennie

Mounted Patrol
Sgt. M. Cornacchione /7 Sgt. K. Horn

Marine Patrol
Sgt. W. Halusek

District One
Captain Gary W. Lee

District Two
Captain Paul F. Broxterman

Captain Russell A. Neville

District Four
Captain Eliot K. Isaac

District Five
Captain Paul W. Neudigate

[ ]

District Three |

Special Operations Section
Captain Daniel W. Gerard

Safe Streets Unit
Lieutenant B. Isaac
Parks Unit
Lieutenant J. Milek
Traffic Unit
Lieutenant B. Hoffbauer

Vice Regulatory Enforcement Squad
Sgt. A. Schultz

F.B.l. Task Force
Sgt. G. Pille

|
i Sgt. C. Mitchell
|
|

Intelligence Unit
Lieutenant L. Thomas

Office
Assistant

of Support Services
Chief Richard L. Janke

Professional Standards Section
Captain Teresa A. Theege

Inspections Section
Captain Michael U. Neville

Court Control Detail Coordination
Sgt. G. Crowell Sgt. D. Leesummers
Human Resources Section
Captain Douglas M. Wiesman
Training Unit

Lieutenant C. Briede

H SWAT & Tactical

Lieutenant M. Vennemeier

Coordination Unit |

Target Range & Firearms Training
Sgt. R. Rengering

| Personnel Management Unit }

Lieutenant R. Wolf

Real Time Crime Center
Sgt. W. Hahn

Employee Relations Squad |_l|

Sgt. L. Shields

Recruitment & Background Squad

Sgt. S. Saunders

lCrime Stoppers

S.0.F.AST.
Sgt. J. Hunt

Project DISARM

T.EW.G.
Sgt. S. Torlop

Violent Crimes Enforcement Team
Sgt. W. Halusek

i Sgt. S. Huellemeier |

Criminal Investigations Section
Captain Thomas A. Johns

l_

Personal Crimes Unit
Lieutenant K. Williams

Major Offenders Unit
Lieutenant M. Mack

Enforcement Squad (day shft)
Sgt. M. Hudepohl

|

Enforcement Squad (night shft)
Sgt. J. Scott

Commercial Vehicle Squad
Sgt. R. Carter

|

Motorcycle Squad
Sgt. P. Buccino

Financial Crimes Squad
Sgt. S. Fritz

Homicide Unit
Lieutenant Lt. B. Bardua

Planning Section
Captain David J. Bailey

Technology & Systems Section
Captain Jeffrey L. Butler, Jr.

Special Projects Unit
Lieutenant D. Carmichael

Police Records Unit
Lieutenant C. Matzen

Emergency Communications Center Liaison
Sgt. C. Miller

Evidence Property Management Section
Lieutenant K. Finan

Court Property Unit Impound Unit

Sgt. S. Meyer Sgt. R. Harold
Supply Unit Fleet Management Unit

Sgt. B. Coates Mr. D. Diersing




From: Dohoney, Milton

Sent: Friday, June 22, 2012 9:47 AM

To: #CIN.City Mailing List

Subject: City of Cincinnati Employee Photo ID's

In preparing for the World Choir Games and getting City employees credentialed, two
things have been discovered:

1. Some employees have never been issued an ID badge, so their photograph is
not in the system.

2. Some photos are so old they are no longer useful.

With that in mind, | am requesting that every employee who has an ID badge that is
older than five years or who has an ID badge that does not have the City’s new logo to
please get a new badge as soon as possible, but at the minimum by July 3, 2012.
Department Directors have been instructed to take whatever steps are necessary to
ensure that this happens within your respective departments.

For employees whose department does not provide ID badges in-house, they can
schedule a time to obtain a new ID by emailing Walt Melson of Public Services at
walt.melson@cincinnati-oh.gov. He is available on Tuesdays and Thursdays from 7:00
a.m. until 4:00 p.m. at City Hall’s Information Desk on the first floor.

| thank you for your cooperation.

Milton Dohoney, Jr.
City Manager



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE
CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

CHIEF OF POLICE TOTAL SWORN PERSONNEL
POPULATION: 296,943 GENDER e Sk oo —
MALE 778  77.1% 516 233 29 778
AREA: 77 SQ. MILES % of Total Males 663%  293% 3.7%
FEMALE 231 22.9% | [ 153 74 4 231
2011 VIOLENT CRIMES PER 1000: 10.2 ' of Total Females i I U
TOTAL 1009 669 307 33 1009
% of Total Sworn i 66.3% 0 30.4% 0 3.3%
2011 PART | CRIMES PER 1000: 81.6 Total Sworn in Districts 666
JAMES E. CRAIG % of Total Sworn in Districts 66.0% Source: Personnel U
CRIME STATISTICS for week ending 06/16/2012
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 3 4 -25% 4 5 -20% 21 35 -40% 21 30 -30%
RAPE 19 17 12% 17 16 6% 103 109 -6% 103 106 -3%
ROBBERY 126 107 18% 107 121 -12% 704 743 -5% 704 881 -20%
AGGRAVATED ASSAULTS 64 54 19% 54 60 -10% 357 442 -19% 357 418 -15%
TOTAL VIOLENT 212 182 16% 182 202 -10% 1185 1329 -11% 1185 1435 -17%
05/20/12T0 | 04/22/12 TO % 04/22/12TO | 03/25/12 TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
BURGLARY 451 425 6% 425 453 -6% 2533 2693 -6% 2533 2697 -6%
THEFT FROM AUTO 265 281 -6% 281 246 14% 1502 2025 -26% 1502 1919 -22%
PERSONAL/OTHER THEFT 607 626 -3% 626 628 0% 3551 3516 1% 3551 3950 -10%
AUTO THEFT 90 100 -10% 100 85 18% 534 619 -14% 534 NA N/C
TOTAL PROPERTY 1413 1432 -1% 1432 1412 1% 8120 8853 -8% 8120 8566 -5%
TOTAL PART 1 1625 1614 1% 1614 1614 0% 9305 10182 -9% 9305 10001 -7%
ARREST STATISTICS for week ending 06/16/2012
05/20/12T0 | 04/22/12 TO % 04/22/12TO | 03/25/12 TO % % %
ARRESTS 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
HOMICIDE 5 0 N/C 0 3 -100% 20 39 -49% 20 19 5%
RAPE 7 2 250% 2 4 -50% 22 32 -31% 22 28 -21%
ROBBERY 34 27 26% 27 28 -4% 218 231 -6% 218 296 -26%
AGGRAVATED ASSAULTS 29 33 -12% 33 43 -23% 205 289 -29% 205 252 -19%
BURGLARY 47 77 -39% 77 70 10% 382 333 15% 382 343 11%
THEFT 217 192 13% 192 169 14% 1207 1332 -9% 1207 1225 -1%
AUTO THEFT 23 19 21% 19 27 -30% 124 134 -7% 124 115 8%
TOTAL VIOLENT 75 62 21% 62 78 -21% 465 591 -21% 465 595 -22%
TOTAL PART 1 362 350 3% 350 344 2% 2178 2390 -9% 2178 2278 -4%

N/C - Not Calculable

*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides.

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on
charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner)
DATE

PREPARED BY: TECHNOLOGY SYSTEMS SECTION Statistics are Preliminary and Subject to Further Analysis and Revision.

: 06/20/2012



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE
CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides.
**There are arrests that currently do not receive district values: 49 for last 28 days, 60 for previous 28 days, 67 for earlier 28 days, 372 for 2011 YTD, 263 for 2010 YTD, and 0 for 2009 YTD

PATROL BUREAU COMMANDER DISTRICT 1 CAPTAIN DISTRICT 1 SWORN PERSONNEL
e GENDER i RACE
WHITE BLACK OTHER TOTAL|
MALE 80  82.5% 54 2 1 80
% of Total Males 67.5%  31.3% | 1.3%
{w‘y | FEMALE 17  17.5% 0 i . i 0 17
— % of Total Females 58.8% ’41.2% ' 0.0%
3 TOTAL 97 64 2 1 97
4 % of Total Sworn = O66.0% 0 33.0%  1.0%
LT. COL. JAMES L. WHALEN AREA: 4.55Q. MILES GARY LEE Source: Personnel Unit
CRIME STATISTICS for week ending 06/16/2012
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE || YTD 2012 | YTD 2011 | CHANGE || YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 0 0 N/C 0 1 -100% 1 9 -89% 1 5 -80%
RAPE 1 5 -80% 5 10 -50% 22 16 38% 22 15 47%
ROBBERY 20 13 54% 13 22 -41% 108 137 -21% 108 111 3%
AGGRAVATED ASSAULTS 8 8 0% 8 6 33% 46 82 -44% 46 69 -33%
TOTAL VIOLENT 29 26 12% 26 39 -33% 177 244 -27% 177 200 -12%
05/20/12TO | 04/22/12 TO % 04/22/12T0 | 03/25/12TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 CHANGE YTD 2012 | YTD 2010 | CHANGE
BURGLARY 22 18 22% 18 24 -25% 123 151 -19% 123 146 -16%
THEFT FROM AUTO 26 29 -10% 29 23 26% 151 150 1% 151 201 -25%
PERSONAL/OTH ER THEFT 51 49 4% 49 58 -16% 284 285 0% 284 378 -25%
AUTO THEFT 6 13 -54% 13 10 30% 82 96 -15% 82 NA N/C
TOTAL PROPERTY 105 109 -4% 109 115 -5% 640 682 -6% 640 725 -12%
TOTAL PART 1 134 135 -1% 135 154 -12% 817 926 -12% 817 925 -12%
N/C - Not Calculable
REPEAT CFS LOCATIONS for week ending 06/16/2012 |
TYPE FIRST SECOND THIRD
MULTI-FAMILY 400 W 9TH ST / TOTAL OF 24 416 W 9TH ST/ TOTAL OF 18 1615 RACE ST/ TOTAL OF 14
SINGLE FAMILY 925 DAYTON ST / TOTAL OF 3 1217 ELM ST / TOTAL OF 3 610 KLOTTER AV / TOTAL OF 2
COMMERCIAL 30 E LIBERTY ST / TOTAL OF 28 1420 VINE ST/ TOTAL OF 13 1815 ELM ST / TOTAL OF 6

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on
charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner).

PREPARED BY: TECHNOLOGY SYSTEMS SECTION Statistics are Preliminary and Subject to Further Analysis and Revision. DATE: 06/20/2012



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE

CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

PATROL BUREAU COMMANDER DISTRICT 2 CAPTAIN DISTRICT 2 SWORN PERSONNEL
_— _ g GENDER = RACE
A - WHITE BLACK OTHER TOTAL]
Neo, MALE 87  75.0% 48 3 6 87
A — % of Total Males 55.2%  37.9%  6.9%
2 e FEMALE 29  25.0% 19 T 9 T »
‘r ,f__sﬂ'i % of Total Females 655% 3M.0%  3.4%
) I\.BMS TOTAL 116 67 | &2 | 1 116
s ’ % of Total Sworn | 57.8%  36.2%  6.0%
LT. COL. JAMES L. WHALEN AREA: 24.9 5Q. MILES PAUL BROXTERMAN - 0
CRIME STATISTICS for week ending 06/16/2012
05/20/12T0 | 04/22/12TO % 04/22/12T0 | 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE || YTD 2012 | YTD 2011 | CHANGE || YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 0 1 -100% 1 1 0% 2 3 -33% 2 3 -33%
RAPE 1 2 -50% 2 0 N/C 10 8 25% 10 14 -29%
ROBBERY 14 12 17% 12 9 33% 73 72 1% 73 82 -11%
AGGRAVATED ASSAULTS 9 3 200% 3 4 -25% 37 44 -16% 37 40 -8%
TOTAL VIOLENT 24 18 33% 18 14 29% 122 127 -4% 122 139 -12%
05/20/12T0 | 04/22/12T0 % 04/22/1270 | 03/25/12 TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE || YTD 2012 | YTD 2011 | CHANGE || YTD 2012 | YTD 2010 | CHANGE
BURGLARY 102 78 31% 78 79 1% 500 495 1% 500 504 1%
THEFT FROM AUTO 46 45 2% 45 56 -20% 301 421 -29% 301 325 7%
PERSONAL/OTHER THEFT 112 94 19% 94 102 -8% 593 601 1% 593 626 5%
AUTO THEFT 12 16 -25% 16 16 0% 78 91 -14% 78 NA N/C
TOTAL PROPERTY 272 233 17% 233 253 -8% 1472 1608 -8% 1472 1455 1%
TOTAL PART 1 296 251 18% 251 267 -6% 1594 1735 -8% 1594 1594 0%
N/C - Not Calculable
REPEAT CFS LOCATIONS for week ending 06/16/2012 I
TYPE FIRST SECOND THIRD
MULTI-FAMILY 1222 WILLIAM HOWARD TAFT RD / TOTAL OF 11 2108 SALVADOR ST / TOTAL OF 10 2258 SALVADOR ST / TOTALOF 8
SINGLE FAMILY 3248 WOLD AV / TOTAL OF 7 3630 MONTEITH AV / TOTALOF 4 1645 SUTTON AV / TOTAL OF 4
COMMERCIAL 4825 MARBURG AV / TOTAL OF 25 3760 PAXTON AV / TOTAL OF 12 3250 VICTORY PY / TOTAL OF 12

*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides.
**There are arrests that currently do not receive district values: 49 for last 28 days, 60 for previous 28 days, 67 for earlier 28 days, 372 for 2011 YTD, 263 for 2010 YTD, and 0 for 2009 YTD

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on
charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner).

PREPARED BY: TECHNOLOGY SYSTEMS SECTION Statistics are Preliminary and Subject to Further Analysis and Revision. DATE: 06/20/2012



CINCINNATI POLICE DEPARTMENT

COMPSTAT MEETING PROFILE
CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides.
**There are arrests that currently do not receive district values: 49 for last 28 days, 60 for previous 28 days, 67 for earlier 28 days, 372 for 2011 YTD, 263 for 2010 YTD, and 0 for 2009 YTD

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on
charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner).

PREPARED BY: TECHNOLOGY SYSTEMS SECTION

Statistics are Preliminary and Subject to Further Analysis and Revision.

PATROL BUREAU COMMANDER DISTRICT 3 CAPTAIN DISTRICT 3 SWORN PERSONNEL
g v - GENDER i RACE
WHITE BLACK OTHER TOTAL
P O MALE 126  79.2% 86 37 3 126
g ¢ g % of Total Males 68.3%  29.4% 2.4%
:‘\“,Q ] FEMALE 33  20.8% ) B
\“"‘“?\\\‘A':Q/‘ % of Total Females 75.8% i 24.2% i 0.0%
y o TOTAL 159 m 45 3 159
s % of Total Sworn il 69.8%  28.3%  1.9%
LT. COL. JAMES L. WHALEN AREA: 20 SQ. MILES RUSSELL A. NEVILLE CE—
CRIME STATISTICS for week ending 06/16/2012
05/20/12TO | 04/22/12 TO % 04/22/12T0 | 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 3 0 N/C 0 1 -100% 6 7 -14% 6 8 -25%
RAPE 5 1 400% 1 4 -75% 20 31 -35% 20 23 -13%
ROBBERY 34 22 55% 22 29 -24% 173 148 17% 173 253 -32%
AGGRAVATED ASSAULTS 19 16 19% 16 21 -24% 97 130 -25% 97 121 -20%
TOTAL VIOLENT 61 39 56% 39 55 -29% 296 316 -6% 296 405 -27%
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 CHANGE YTD 2012 | YTD 2010 | CHANGE
BURGLARY 138 158 -13% 158 150 5% 813 884 -8% 813 1000 -19%
THEFT FROM AUTO 55 68 -19% 68 41 66% 325 418 -22% 325 485 -33%
PERSONAL/OTH ER THEFT 193 191 1% 191 197 -3% 1098 1137 -3% 1098 1205 -9%
AUTO THEFT 30 20 50% 20 23 -13% 152 165 -8% 152 NA N/C
TOTAL PROPERTY 416 437 -5% 437 411 6% 2388 2604 -8% 2388 2690 -11%
TOTAL PART 1 477 476 0% 476 466 2% 2684 2920 -8% 2684 3095 -13%
N/C - Not Calculable
REPEAT CFS LOCATIONS for week ending 06/16/2012 I
TYPE FIRST SECOND THIRD
MULTI-FAMILY 2400 HARRISON AV / TOTAL OF 25 1990 WESTWOOD NORTHERN BV / TOTAL OF 24| | 2000 WESTWOOD NORTHERN BV / TOTAL OF 21
SINGLE FAMILY 945 SETON AV / TOTAL OF 8 1114 WINFIELD AV / TOTALOF 6 2871 ORLAND AV / TOTALOF 6
COMMERCIAL 2322 FERGUSON RD / TOTAL OF 35 1550 QUEEN CITY AV / TOTAL OF 21 6150 GLENWAY AV / TOTALOF 17

DATE: 06/20/2012



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE
CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

PATROL BUREAU COMMANDER DISTRICT 4 CAPTAIN DISTRICT 4 SWORN PERSONNEL
——— 2o, ' GENDER i RACE
8 - { WHITE BLACK OTHER TOTAL
;J MALE 122 81.3% 68 50 Il 122
¢ - % of Total Males 55.7%  M.0%
Z,_} [ FEMALE 28 18.7% 1M1 7 16 28
| - % of Total Females 39.3% | 57.1%
% } / TOTAL 150 9 | 66 150
s —— % of Total Sworn G 52.7% 0 44.0%
LT. COL. JAMES L. WHALEN AREA: 11.7 5Q. MILES ELIOT ISAAC el U
CRIME STATISTICS for week ending 06/16/2012
05/20/12TO | 04/22/12 TO % 04/22/12T0 | 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 0 2 -100% 2 1 100% 9 9 0% 9 11 -18%
RAPE 7 4 75% 4 0 N/C 26 31 -16% 26 28 -7%
ROBBERY 30 33 -9% 33 25 32% 179 190 -6% 179 209 -14%
AGGRAVATED ASSAULTS 17 17 0% 17 16 6% 98 112 -13% 98 94 4%
TOTAL VIOLENT 54 56 -4% 56 42 33% 312 342 -9% 312 342 -9%
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 CHANGE YTD 2012 | YTD 2010 | CHANGE
BURGLARY 67 85 -21% 85 86 -1% 484 479 1% 484 441 10%
THEFT FROM AUTO 76 59 29% 59 67 -12% 340 468 -27% 340 342 -1%
PERSONAL/OTH ER THEFT 108 129 -16% 129 130 -1% 710 704 1% 710 736 -4%
AUTO THEFT 21 23 -9% 23 20 15% 125 136 -8% 125 NA N/C
TOTAL PROPERTY 272 296 -8% 296 303 -2% 1659 1787 -7% 1659 1519 9%
TOTAL PART 1 326 352 -7% 352 345 2% 1971 2129 -7% 1971 1861 6%
N/C - Not Calculable
REPEAT CFS LOCATIONS for week ending 06/16/2012 I
TYPE FIRST SECOND THIRD
MULTI-FAMILY 3652 READING RD / TOTAL OF 26 1004 CHAPEL ST/ TOTAL OF 17 3522 READING RD / TOTAL OF 17
SINGLE FAMILY 8028 DEBONAIR CT / TOTALOF 7 1635 ROSE PL/ TOTALOF 6 1911 ANDINA AV / TOTAL OF 5
COMMERCIAL 7759 READING RD / TOTAL OF 42 2139 AUBURN AV / TOTAL OF 25 2340 GILBERT AV / TOTAL OF 18

*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides.
**There are arrests that currently do not receive district values: 49 for last 28 days, 60 for previous 28 days, 67 for earlier 28 days, 372 for 2011 YTD, 263 for 2010 YTD, and 0 for 2009 YTD

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on
charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner).

PREPARED BY: TECHNOLOGY SYSTEMS SECTION

Statistics are Preliminary and Subject to Further Analysis and Revision.

DATE: 06/20/2012



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE
CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

PATROL BUREAU COMMANDER

DISTRICT 5 CAPTAIN

DISTRICT 5 SWORN PERSONNEL

*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides.
**There are arrests that currently do not receive district values: 49 for last 28 days, 60 for previous 28 days, 67 for earlier 28 days, 372 for 2011 YTD, 263 for 2010 YTD, and 0 for 2009 YTD

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on

charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner).

PREPARED BY: TECHNOLOGY SYSTEMS SECTION

Statistics are Preliminary and Subject to Further Analysis and Revision.

-~ GENDER RACE
f; i "“) WHITE BLACK OTHER TOTAL
| MALE 112 T a0 1 12
f ()J % of Total Males 63.4% 35.7% 0.9%
~ FEMALE 26 15 7 10 71 %
% of Total Females 51.T% i 38.5% i 3.8%
TOTAL 138 86 50 2 138
- % of Total Sworn 62.3% 36.2% 1.4%
LT. COL. JAMES L. WHALEN AREA: 18 5Q. MILES PAUL NEUDIGATE Source: Personnel Unit
CRIME STATISTICS for week ending 06/16/2012
05/20/12T0 | 04/22/12 TO % 04/22/12T0 | 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 0 1 -100% 1 1 0% 3 7 -57% 3 3 0%
RAPE 5 3 67% 3 1 200% 20 23 -13% 20 24 -17%
ROBBERY 25 20 25% 20 24 -17% 132 158 -16% 132 176 -25%
AGGRAVATED ASSAULTS 10 10 0% 10 12 -17% 75 69 9% 75 85 -12%
TOTAL VIOLENT 40 34 18% 34 38 -11% 230 257 -11% 230 288 -20%
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 CHANGE YTD 2012 | YTD 2010 | CHANGE
BURGLARY 122 84 45% 84 106 -21% 587 650 -10% 587 582 1%
THEFT FROM AUTO 39 62 -37% 62 41 51% 239 359 -33% 239 356 -33%
PERSONAL/OTHER THEFT 100 121 -17% 121 109 11% 623 543 15% 623 772 -19%
AUTO THEFT 17 25 -32% 25 15 67% 97 131 -26% 97 NA N/C
TOTAL PROPERTY 278 292 -5% 292 271 8% 1546 1683 -8% 1546 1710 -10%
TOTAL PART 1 318 326 -2% 326 309 6% 1776 1940 -8% 1776 1998 -11%
N/C - Not Calculable
REPEAT CFS LOCATIONS for week ending 06/16/2012 I
TYPE FIRST SECOND THIRD
MULTI-FAMILY 1673 CEDAR AV / TOTAL OF 10 21 W MCMILLAN ST / TOTAL OF 10 44 KINGS RUN CT / TOTAL OF 10
SINGLE FAMILY 5717 ARGUS RD / TOTAL OF 5 2022 PARKHURST CT / TOTAL OF 5 6115 SUNRIDGE DR/ TOTAL OF 5
COMMERCIAL 5804 HAMILTON AV / TOTAL OF 15 4777 KENARD AV / TOTAL OF 15 4770 KENARD AV / TOTAL OF 10

DATE: 06/20/2012



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE
CITY WIDE, REPORTING PERIOD: 05/20/2012 - 06/16/2012

PATROL BUREAU COMMANDER CBS CAPTAIN CBS SWORN PERSONNEL
—— - GENDER RACE
WHITE BLACK OTHER TOTAL|
MALE 33 26 4 3 33
% of Total Males 78.8% ' 12.1% i 9.1%
FEMALE 14 1 3 0 1
% of Total Females 78.6% i 21.4% i 0.0%
TOTAL 47 i 37 7 3 47
fl AREA: 15Q. MILE % of Total Sworn S oT8T%  14.9%  6.4%
LT. COL. JAMES L. WHALEN KIM FREY Source: Personnel Unit
CRIME STATISTICS for week ending 06/16/2012
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
VIOLENT CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
HOMICIDE* 0 0 N/C 0 0 N/C 0 0 N/C 0 5 -100%
RAPE 0 2 -100% 2 1 100% 5 0 N/C 5 2 150%
ROBBERY 3 7 -57% 7 12 -42% 38 38 0% 38 50 -24%
AGGRAVATED ASSAULTS 1 0 N/C 0 1 -100% 4 5 -20% 4 9 -56%
TOTAL VIOLENT 4 9 -56% 9 14 -36% 47 43 9% 47 66 -29%
05/20/12 TO 04/22/12 TO % 04/22/12 TO 03/25/12 TO % % %
PROPERTY CRIMES 06/16/12 05/19/12 CHANGE 05/19/12 04/21/12 CHANGE YTD 2012 | YTD 2011 | CHANGE YTD 2012 | YTD 2010 | CHANGE
BURGLARY 0 2 -100% 2 8 -75% 26 33 -21% 26 24 8%
THEFT FROM AUTO 23 18 28% 18 18 0% 145 209 -31% 145 210 -31%
PERSONAL/OTHER THEFT 45 a4 2% 44 33 33% 252 254 -1% 252 313 -19%
AUTO THEFT 4 3 33% 3 1 200% 19 23 -17% 19 NA N/C
TOTAL PROPERTY 72 67 7% 67 60 12% 442 519 -15% 442 547 -19%
TOTAL PART 1 76 76 0% 76 74 3% 489 562 -13% 489 613 -20%
REPEAT CFS LOCATIONS for week ending 06/16/2012 I
TYPE FIRST SECOND THIRD
MULTI-FAMILY 111 GARFIELD PL/ TOTALOF 6 601 RACE ST/ TOTAL OF 6 927 RACE ST/ TOTALOF 6
SINGLE FAMILY NONE / TOTAL OF NONE NONE / TOTAL OF NONE NONE / TOTAL OF NONE
COMMERCIAL 1005 GILBERT AV / TOTAL OF 18 151 W 5TH ST/ TOTALOF 9 2 GARFIELD PL/ TOTAL OF 8
*Homicide statistics are counts by victims and do not include police interventions nor vehicular homicides. N/C - Not Calculable

**There are arrests that currently do not receive district values: 49 for last 28 days, 60 for previous 28 days, 67 for earlier 28 days, 372 for 2011 YTD, 263 for 2010 YTD, and 0 for 2009 YTD

Statistics based on the report date of the crime or arrest. Crime statistics are incident based, meaning each offense in an incident is counted. Arrest statistics are based on
charges, meaning each charge in an arrest is counted. Auto Theft does not include Unauthorized Use (no consent by owner).

PREPARED BY: TECHNOLOGY SYSTEMS SECTION Statistics are Preliminary and Subject to Further Analysis and Revision. DATE: 06/20/2012



CINCINNATI POLICE DEPARTMENT
COMPSTAT MEETING PROFILE

CITY WIDE, REPORTING PERIOD: 06/10/2012 - 06/16/2012

7 DAY
CRIME CITY |DST 1|DST 2|DST 3|DST 4|DST 5|CBS
Homicide 0 0 0 0 0 O O
Rape 7/ 1 0 3 1 2l O
Robbery 27 8 3 7 5 4, 0
Agg Assault 10 2 0 3 4 1 O
Burglary 112 3| 23] 41| 11| 34| O
TFA 66 7/ 16/ 18| 18 3| 4
OTHER THEFT | 142 11| 27| 47| 22| 23| 12
AUTO THEFT 25 3 3] 10 7 2l O

PREPARED BY: TECHNOLOGY SYSTEMS SECTION

Statistics are Preliminary and Subject to Further Analysis and Revision

DATE: 06/20/2012
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June 18, 2012 Aot {f,ZQ e O e
QW 06-/ [/S ' g d
Chief James Craig /}'///75077 /

Cincinnati Police Department

310 Ezzard Charles Drive ) ,i é“}“ P
) ( /X

Cincinnati, OH 45203
Dear Sir:

I am writing this letter to make you aware of, and to commend the kindness and action of two of
the members of Cincinnati Police Department’s District 2.

Today I drove to Hyde Park to meet a friend for lunch. After parking at a meter on Edwards
Ave. near Hyde Park Square I found myself in the ridiculous position of having my car parked,
locked, and the engine running. How that happened was through an accidental turn of events,
and — as you might imagine — was very embarrassing. As I had previously driven across Hyde
Park Square on Edwards Ave. toward where I parked I had noticed a police cruiser parked at the
curb on the Square. So, I walked from my locked, still-running car back to the police car and by
great good fortune encountered Officer Steve Hoerst of District 2. He very kindly went to the
trouble of driving me back to my parked car, and then contacted Captain Paul Broxterman, also
of District 2, who apparently possessed a device that might assist in unlocking the car.

Captain Broxterman generously took the time to come to the scene to attempt to unlock my car.
Unfortunately, the device was unsuccessful in unlocking a door, but Officer Hoerst went to the
trouble of summoning AAA to assist me. I am not a member of AAA, but connected with the
friend I was meeting for lunch, was able to use her membership, and the car was ultimately
unlocked, and the engine turned off.

Both Officer Hoerst and Captain Broxterman were extremely courteous and helpful. I realize
that they likely had other more important, urgent tasks to do. They certainly demonstrated that,
indeed, members of the Cincinnati Police Department exist not only to protect, but to also serve
when service is needed. I extend to them my heartfelt thanks, and extend to you compliments for
engendering in the Cincinnati Police force the ethos of service.

Singerely yours,

Juanita Mills




Ohio Peace Officer Training Commission
Office 800-346-7682
Fax 740-845-2675

P.O. Box 309
London, OH 43140
www.OhioAttorneyGeneral.gov

June 4, 2012

Sergeant Matthew Cornacchione
Cincinnati Police Division

3838 Pennsylvania Avenue
Cincinnati, OH 45226

Dear Sergeant Cornacchione:

I would like to sincerely express my gratitude for your departmental participation in the
2012 Ohio Peace Officers’ Memorial Ceremony. Your dedication each and every year provides
us the opportunity to honor those law enforcement officers who made the ultimate sacrifice while
serving their communities. Without the devotion and involvement of fine law enforcement men
and women, this event would not be possible. I was deeply moved by the support of law
enforcement in giving their time and energy to this special Ceremony.

Again, thank you for joining me, the Commission and Academy staff, and Ohio's law
enforcement community in making the Ohio Peace Officers’ Memorial Ceremony a lasting
tribute to our fallen heroes and their surviving family members.

Sincerely,

Dot oot
Robert Fiatal

Executive Director
Mhin Donns NEger Training Commission
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\ZQ OFFICE OF INSPECTOR GENERAL

“Avita

¢ .
y DEPARIVENT OF HEALTH AND HUMAN SERVICES

OFFICE OF INVESTIGATIONS
COLUMBUS FIELD OFFICE

277 W.NATIONWIDE BLVD., SUITE 240
COLUMBUS, OHIO 43215

June 18th, 2012

Lt. Lisa Thomas

Special Investigations Section
Cincinnati Police Department
310 Ezzard Charles Drive
Cincinnati, Ohio 45214

Dear Lieutenant Thomas:

The Office of Investigations would like to express our gratitude to your staff for the
exceptional assistance that they rendered during the recent visit of the Secretary of the
United States Department of Health and Human Services, Kathleen Sebelius, at the
Netherland Hilton in downtown Cincinnati. We would especially like to recognize
Officer Matthew Martin for the outstanding support he provided to the protection detail.

Officer Martin provided critical support to-monitor a large rally which occurred less than
one block away from the Secretary. The rally was against the Obama administration’s
proposed healthcare plan, overseen by Secretary Sebelius. During the rally, Officer
Martin advised our agents on the status, location, and substance of the demonstration.

The cooperation that we received from Officer Martin and the rest of your staff greatly
contributed to Secretary Sebelius having a safe and successful visit during the scheduled
event at the Hilton Hotel. Please convey our appreciation to all who participated in this
assignment, as their performance was commendable.

Sincerely,
ZIZ’(/{/ Z/-'/L Z A{C{; / /';,.
Verne Waldow

Assistant Special Agent in Charge




Hyde Park Golf & Country Club

3740 Erie Avenue @ Cincinnati, Ohio 45208 ¢ Phone: 513-871-3111 @ Fax: 513-871-7374

Saturday June 2™

De;ar Chief Craig, 5_ / ot

The Management Staff and the Members of Hyde Park Golf and Countty Club want
to say thank you for the excellent job your police officers did for us duting out recent
fite at the club Saturday, June 20", We had a fire in our electric box that was very
serious. I spotted the fire and called 911 telling one of the employees to get evetyone
out of the building as there was a hot water heater not motre than twenty feet away
from the panel that was on fire.

Within no more than five minutes after the call was placed to 911 two Cincinnati
Police officers arrived at the club and took position with their cars just inside the
entrance to the club driveway. We had a 300 person wedding reception that was due
to attive in twenty minutes. Only minutes after the police artived six fite engines
atrived at the club and within a few minutes they were able to get the fite under
control. :

When the guests arrived for the wedding, the officets guided all the dtivers where
patk in the lower patking lot. Everything was done in an orderly,fashion to the point
not too many of the guests even realized what was going on inside the basement of
the clubhouse. Later that night some of the power was restored and the reception
went on without any problems.

I know many times the Cincinnati Police Department receives much ctiticism and
rarely do people come up and say thank you. We appteciate all what the officets in
District Two do for our club to make it safet for our membetship and employees over
the years. The two police officers that atrived hete at the club that evening were very
professional and handled the situation flawlessly.

Again, thank you. |

’ |
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Les Hemingway—"T, |
Bar Manager/Secutrity Directot




7141 Miami Avenue
Madeira, Ohio 45243

June 9, 2012

Chief James E. Craig

c/o Cincinnati Police Division
310 Ezzard Charles Drive
Cincinnati, Ohio 45214

Dear Chief Craig,

I would like to thank the Cincinnati Police Division for your participation in the 2012 Madeira
Police Safety Camp held on June 1st at McDonald Commons Park in Madeira. We would like to
extend a special thanks to Police Officer J. Vansteebandt-P207 of the Mounted Patrol Unit along
with his horse partner Joseph. Officer Vansteetandt’s presentation was an overwhelming favorite
with the 70 children who attended this years camp. Again, on behalf of the children who attended
the camp, and the Madeira Police Department, I would like to express our sincere appreciation to
the Cincinnati Police Division for their participation and support of the Madeira Safety Camp.

Sinceyely, ( &
%/M/{/ L/ WA #Aff
Officer Michael Miller

¢: Officer J. Vansteebandt

Frank A. Maupin Phone: (513) 272-4214
Chief of Police www.madeiracity.com Fax: (518) 272-4217




LAW OFFICE OF W. C. GENTRY, P.A.
ATTORNEYS AND COUNSELORS AT LAW
136 EAST BAY STREET, SUITE 300
JACKSONVILLE, FLORIDA 32202

TELEPHONE: (904) 356-4100 1 FLORIDA BAR
FACSIMILE:  (904) 358-1895 BOARD CERTIFIED
WILLIAM C. GENTRY t CIVIL TRIAL LAWYER
June 4, 2012

Cincinnati Public Vehicles
Spinney Field Complex
800 Evans Street
Cincinnati, OH 45204

Re: Doug Westerman
Gentlemen:

[ left carry-on luggage in a taxi that picked me up at the Millennium Hotel on May
24, 2012. | had very little information about the taxi, but was helped greatly by “Ed” at
Ron's Taxi who spoke to some of his cab drivers and gave me a lead on possible cabs
that may have been involved based upon the description of the driver. Ed also
forwarded me to Doug Westerman, and he spent a considerable amount of time
obtaining information and then went about trying to locate the cab driver. Not long after
| spoke to Mr. Westerman, June Hill called me and advised that she had my luggage
and had been trying to locate me. She had gone back to the Millennium Hotel after she
discovered the bag in her taxi and had been unsuccessful in determining my identity.
Because of Mr. Westerman's call, Ms. Hill and | were put in contact and she is now
returning my luggage to me.

| want to thank Mr. Westerman and your agency for your very professional and
courteous assistance in this matter. | also greatly appreciate Ed's help at Ron’s Taxi
and, of course, Ms. Hill, who was very concerned about the luggage and her initial
inability to locate me. | must say this has created a very positive image of Cincinnati
and the very fine people who work and live there.

Thank you for your help.

WCG:Im
cc.. Ron’s Taxi
H:\WCG\CORR\2012\CINCINNAT! PUBLIC VEHICLES .DOCX
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